EFFORTLESS CHINESE

Shopping and Everyday Services
M5 B E ks 100 q)

A listening + speaking practice pack

English meaning > Slow > Natural > Expressive
> Your turn

Use this pack with the video to hear each version, read the pitch trace, and
practice speaking.
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HARAXHFEER -
W6 xian shishi zhé jian lansé de.

I'll try this blue one on first.

~

J

100 sentences




How to use this pack

The PDF is a visual companion. Use the video for the audio and the speaking pause.
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01

Understand

Kai gives you the
sentence's natural English
meaning first.

The curve is a guide to connected speech, not a line to copy mechanically.

4 )
02
Listen
Hear the Chinese slowly,
then once at a natural pace
and expressively.

N\ _J

JENTTE - BERIE ; SBR(T  BIgBREEAS -

03

Notice

Follow the FO trace to see
how the natural Chinese
sentence moves.

04
Speak
After the cue, use the

3-second turn to repeat the
sentence aloud.




SECTION FOCUS

Find an item and
choose a color.




SITUATION

The assistant asks whether you are just
browsing or looking for something
specific.

INTENTION
Tell the assistant what you want to buy.

PROSODY

Emphasize #f %2 lightly; finish
matter-of-factly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

A\ N

B L — 5142 -
W0 xiang mai yi jian chenshan.

I'm looking to buy a shirt.

L Slowj rNatural } [ Expressive ]

©
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SITUATION
You see several clothing racks but not the
shirts; you ask a shop assistant.

INTENTION
Ask the assistant to locate the shirts.

PROSODY
Soften 8], then give ¥ %2 a clear focus;
let the where-question fall naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\ >
VAN

g > #TRZERRIL ?
Qingwen, chénshan zai nar?

Excuse me, where can | find the shirts?

L Slowj rNatural } [ Expressive ]

#2




#3

SITUATION : /S \\
The assistant asks which item you prefer, ; \ bl \/
and you point to one on the rack. ;

INTENTION ﬁifhj(iiz/l\ o

Show a preference for the item you are

indicating. : W06 xihuan zhége.
| like this one.

PROSODY

Keep EX warm but understated; settle

on X4

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION
The assistant asks what you are looking
for, and you point toward the coat section.

INTENTION
Say which kind of clothing you want to
browse.

PROSODY
Keep it relaxed and clear, with a light fall

on AE.

Hear the English meaning, then the Chinese versions; use the video to repeat.

/‘\,\\/\\

REFEEHNE -

W0 xiang kankan waitao.

I'd like to look at some coats.

L Slowj rNatural } [ Expressive ]

#4
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SITUATION o \
The assistant shows several colors, and : \

you choose the blue item.

INTENTION ﬁf@\% iy % El,‘] ©

Choose the blue option.
W0 xiang yao lanse de.
PROSODY I'd like the blue one.

Give £ a small focus and end
decisively but casually.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#5




SITUATION
You hold up a shirt and like its
appearance.

INTENTION
Share a positive first impression of the
item.

PROSODY
Sound pleasantly interested, with a
relaxed fall.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\u \

X EERADE -
Zhe jian kan qilai bucuo.

This one looks nice.

L Slowj rNatural } [ Expressive ]

#6




SITUATION

The assistant offers several items, and
you want to examine the one in your hand
first.

INTENTION
Choose which item to look at before
deciding.

PROSODY
Give 5t slight emphasis to mark the order;
end softly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

e
NN

REEFEEX—H-
W0 xiang xian kankan zhe vyi jian.

I'd like to look at this one first.

L Slowj rNatural } [ Expressive ]

#7




SITUATION
You like the cut of a shirt but want to see
its other colors.

INTENTION
Ask whether the item is available in more
colors.

PROSODY
Keep X% connected to the item in view;
give BIHYELE gentle focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\u’\\w

XEEAREE ?

Zhe jian you bié de yansé ma?

Does this come in other colors?

L Slowj rNatural } [ Expressive ]

#8




: N
SITUATION : J\ \’
You have not found a white version on the : s

rack and ask the assistant.

£

Check whether the item comes in white.

INTENTION 'ffj_('ﬂ‘]" ' % El,‘] I]-E-!l ?

Nimen you baise de ma?

PROSODY Do you have this in white?
Keep it an ordinary availability question;
do not force a high ending.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#9




SITUATION
A display item catches your eye, and you
ask the assistant about it.

INTENTION
Ask whether the item is a new style.

PROSODY
Keep the question curious and simple; let
the ending stay natural.

Hear the English meaning, then the Chinese versions; use the video to repeat.

NN

X = # A ?
Zhe jian shi xinkuan ma?

Is this a new style?

L Slowj rNatural } [ Expressive ]

#10




SITUATION
The assistant asks whether you want to : i \ \\/

try the blue shirt or another color first.

INTENTION | ?‘Z IX/;&/:E. o

Say that you need more time before

choosing. 1 W6 hai méi juéding.
| haven't decided yet.
PROSODY
Keep it calm and open-ended, with a soft
fall on JRE.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#11




#12

SITUATION \ \
You have found a shirt you may buy and : N \\/

ask before taking it to the fitting room.

INTENTION ; 2 Mt —TN ?

Ask permission to try the item on. ; ?‘Z ﬂ- L/L Iﬁ I]_Eb ]
: W6 kéyi shi yixia ma?

PROSODY : Can | try it on?

Keep A] EA polite and clear; use a light :

request contour rather than an

exaggerated rise.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION : M \‘/\
You compare two shirts on the rack and : v \ \/
indicate the one farther away. ;

INTENTION s B 2R AN/ o
Choose one of two options by stating a : ?‘ZE- =5 XA ﬁlz |
preference. : W& géng xihuan nage.

| like that one better.
PROSODY

Give E a light contrastive focus; finish the
choice clearly.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#13
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SITUATION
You touch the fabric and want to know
what it is made from.

INTENTION
Ask about the fabric of the item.

PROSODY
Stress fTEEXLF lightly; let the information
question end naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\\-/\
\'\J

X ABTFRY?

Zhe jian shi shénme liaozi de?
What is this made of?

L Slowj rNatural } [ Expressive ]

#14




SITUATION
You and a friend are comparing two
colors and want their opinion.

INTENTION
Ask a companion to help compare two
choices.

PROSODY
Keep the two options in view; let the
question end naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\—\
"\"\.\\, U

RIS E4F 7
NI juéde nage geng hao?

Which one do you think is better?

L Slowj rNatural } [ Expressive ]

#15




#16

SITUATION " v\\/ \ /\
The assistant shows a brightly patterned : \, \/\,[

shirt, but you want a plainer one.

INTENTION FEIxR—IEEERE— SR o

Describe the style you are looking for.
W0 xiang zhao yi jian jiandan yidian de.

PROSODY I'm looking for something a little plainer.

Place light emphasis on &% — ; keep

the request friendly.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




\_

SITUATION
The assistant asks what kind of coat you
want, and you choose a color.

INTENTION
Say that you want a black coat.

PROSODY

Keep the request connected and give
2 & a light focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

”Wk“a\“ \

REH—HEBHNE -

W0 xiang zhao yi jian héise de waitao.

I'm looking for a black coat.

L Slowj rNatural } [ Expressive ]

#17
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SITUATION
The assistant cannot find the blue item, so
you say that gray will also work.

INTENTION
Accept gray as another color choice.

PROSODY
Give X8 a light focus and finish simply.

Hear the English meaning, then the Chinese versions; use the video to repeat.

NN

IRERIWATLL

Huisé de ye keyi.

Gray is fine too.

L Slowj rNatural } [ Expressive ]

#18

©




SITUATION
The assistant begins helping, but you
want a moment to browse on your own.

INTENTION
Politely say that you are not ready to
choose yet.

PROSODY

Pause briefly after & &; reassure with an
easy fallon T&ES.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AN

REEER TER-
W0 xian kankan, bu zhaoji.

I'm just browsing for now, thanks.

L Slowj rNatural } [ Expressive ]

#19




SITUATION

You show the assistant a picture of the
style you want and ask for help finding a
similar item.

INTENTION
Ask the assistant to help find a similar
item.

PROSODY
Keep the request friendly and clear; let
the question end naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

v\/\/\

RREFR X — TG ?

Ni néng bang wo zhao yixia ma?

Could you help me find something like this?

L Slowj rNatural } [ Expressive ]

#20




SECTION FOCUS

Ask about your size
and try it on.




\_

SITUATION

The assistant asks what size you normally
wear.

INTENTION
Tell the assistant your usual size.

PROSODY
Say M#5 distinctly; keep the rest
matter-of-fact.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\J\"‘\

B TR ZEMES -

W0 pingshi chuan M ma.

| usually wear a medium.

L Slowj rNatural } [ Expressive ]

#21
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SITUATION
You hold the shirt against yourself and
notice that it may not fit.

INTENTION
Describe the size as slightly too small.

PROSODY
Keep B & mild; finish with a small, clear
fall on 7).

Hear the English meaning, then the Chinese versions; use the video to repeat.

\ /\/w\‘

XTRIEBERN -

Zhege chima youdian xiao.

This size feels a little small.

L Slowj rNatural } [ Expressive ]

#22




SITUATION
You try the next size and find it
comfortable.

INTENTION
Confirm that the size fits well.

PROSODY
Give M| #F gentle emphasis; end with quiet
satisfaction.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\ v
\"\ w

XA RSN EF

Zhege chima ganghao.

This size fits just right.

L Slowj rNatural } [ Expressive J

#23




SITUATION
You try on the item and like how it feels.

INTENTION
Tell the assistant that the fit feels
comfortable.

PROSODY
Sound genuinely pleased but measured;
let & AR settle softly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\“A\/\w \

XHEFRERIREFAR -
Zhe jian chuan qilai hén shufu.

This feels really comfortable.

L Slowj rNatural } [ Expressive ]

#24
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SITUATION N \ f\
The shirt on display looks a little small, so : \/

you ask the assistant for a larger one.

INTENTION X T K— S gy ?

Ask whether a larger size is available.
Zhe jian you da yidian de ma?
PROSODY Do you have this in a larger size?

Stress X— K lightly; use a natural
availability-question contour.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#25




SITUATION
The item is too loose, so you ask whether
a smaller size is in stock.

INTENTION
Check for the next size down.

PROSODY
Keep /N —%#5 crisp; end as a
straightforward availability question.

Hear the English meaning, then the Chinese versions; use the video to repeat.

VAL

BixH/P—/ER)?

YOu méiyou xiao yi ma de?

Do you have the next size down?

L Slowj rNatural } [ Expressive ]

#26




SITUATION
You check the sleeves in the mirror and
find them longer than you wanted.

INTENTION
Describe one fit issue with the item.

PROSODY
Keep & & understated; finish naturally on

K.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\”\J

HFBERIK o

Xiuzi youdian chang.

The sleeves are a little long.

L Slowj rNatural } [ Expressive ]

#27




SITUATION
You try the shirt on and point to the tight
area at the shoulders.

INTENTION
Explain where the shirt feels too tight.

PROSODY
Use X E to anchor the gesture; keep
A & mild rather than complaining.

Hear the English meaning, then the Chinese versions; use the video to repeat.

M\J\j\/\\}

Iﬁﬂ%gg'ﬂ./' uﬁ\;lz% °

Jianbang zheli youdian jin.

It's a little tight around the shoulders here.

L Slowj rNatural } [ Expressive ]

#28




SITUATION
After trying the item, you decide the
overall fit is not right.

INTENTION
Tell the assistant that the item does not fit
well.

PROSODY
Keep & & clear but not severe; finish
gently.

Hear the English meaning, then the Chinese versions; use the video to repeat.

1
NN

XHEBERIAEH -

Zheé jian youdian bu héshen.

This one doesn't quite fit right.

L Slowj rNatural } [ Expressive ]

#29




SITUATION
You have chosen a shirt and need to find
the fitting room.

INTENTION
Ask where you can try on the clothing.

PROSODY
Give 1& 7K [8] a clear focus; let the
where-question fall naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AN

A< E] =ML ?

Shiyijian zai nar?

Where's the fitting room?

L Slowj rNatural } [ Expressive ]

#30




SITUATION

A friend comes with you and you ask for
their opinion while checking the fitin a
mirror.

INTENTION
Invite your friend to comment on the fit.

PROSODY
Turn the question warmly toward the
friend; keep it light and open.

Hear the English meaning, then the Chinese versions; use the video to repeat.

o \

IRo 150 7

Ni juéde ne?
What do you think?

L Slowj rNatural } [ Expressive ]

#31

©




SITUATION
The assistant asks whether the size feels
right, and you are still checking the fit.

INTENTION
Signal that you need another moment
before judging the fit.

PROSODY
Keep A% and leave the decision open
with a gentle fall.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\»\\\,

KAKIHEE °

W0 bu tai queding.

I'm not quite sure.

L Slowj rNatural } [ Expressive ]

#32




SITUATION
The first size feels tight, and the assistant
is nearby.

INTENTION
Ask the assistant for the next size up.

PROSODY
Keep it a polite request; emphasize
K —% just enough to distinguish the size.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AILEXR—SHIE ?
Kéyi na da yi hao de ma?

Could you get me the next size up?

L Slowj rNatural } [ Expressive ]

#33




SITUATION
You are unsure whether the area beside
the fitting rooms is for trying on clothes.

INTENTION
Check where it is acceptable to try the
item on.

PROSODY
Keep A] B polite; place gentle focus on

XE.

Hear the English meaning, then the Chinese versions; use the video to repeat.

A\

A A X BB ZF G 7
W0 keyi zai zheli shichuan ma?

Can | try it on here?

L Slowj rNatural } [ Expressive ]

#34




SITUATION
The assistant reassures you that trying on
the shirt is allowed.

INTENTION
Give permission and make the customer
feel at ease.

PROSODY
Let H A sound welcoming; finish calmly
on iz ZF.

Hear the English meaning, then the Chinese versions; use the video to repeat.

/\\\“’

L KT L 2 o
Dangran kéyi shichuan.

Of course, you can try it on.

L Slowj rNatural } [ Expressive ]

#35
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SITUATION
The assistant answers from across the
shop, and you did not hear the size.

INTENTION
Explain why you need the assistant to
repeat the answer.

PROSODY

Keep it neutral and direct, with a soft
finish rather than an apology
performance.

Hear the English meaning, then the Chinese versions; use the video to repeat.

?‘2‘.‘ ).‘I. SEZEEK
1B E

W06 méi ting gingchu.

| didn't catch that.

L Slowj rNatural } [ Expressive ]

#36




SITUATION
The assistant names a size quickly, and
you need to hear the size once more.

INTENTION
Ask the assistant to repeat information
you missed.

PROSODY
Soften the request; keep —i& clear
without adding urgency.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AR

AT LA A i3 — RIS 2

Keéyi zai shuo yi bian ma?

Could you say that again?

L Slowj rNatural } [ Expressive ]

#37
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SITUATION
The size labels are unfamiliar, so you ask
the assistant how to choose.

INTENTION
Ask for help choosing a size.

PROSODY
Give R5 a clear focus and end with a
natural question contour.

Hear the English meaning, then the Chinese versions; use the video to repeat.

W\N\/\,

XN REBEAE?
Zhége chima zénme xuan?

How do | know which size to get?

L Slowj rNatural } [ Expressive ]

#38




SITUATION
You like how the item feels but notice that
the sleeves are too long.

INTENTION
Say what you like and mention one small
fit problem.

PROSODY
Pause lightly at A]2; keep the contrast
conversational, not dramatic.

Hear the English meaning, then the Chinese versions; use the video to repeat.

#39

\\"'\L‘\ \‘\\/\J

XHFENE IR TR AR
Zhe jian chuanzhe bucuo, késhi xiuzi youdian chang.

This one feels nice, but the sleeves are a little long.

L Slowj rNatural } [ Expressive ]

©




SITUATION
You want to check the fit before deciding
whether to buy the item.

INTENTION
Say that you will try it on before deciding.

PROSODY
Keep &£i# 2 and BIRE in two clear,
connected beats.

Hear the English meaning, then the Chinese versions; use the video to repeat.

2% \\\

S

CIVEF

——

T

RTE o

W0 xiang xian shichuan, zai juéding.

I'd like to try it on first, then decide.

L Slowj rNatural } [ Expressive ]

#40




SECTION FOCUS

Compare prices and
choose an option.




SITUATION
You have chosen a shirt and want to
know its price before trying it on.

INTENTION
Ask the assistant for the item's price.

PROSODY
Keep it direct and neutral; let the open
question end naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\ 7
S\

X D47
Zheé jian dudshao gian?

How much is this one?

L Slowj rNatural } [ Expressive ]

#41




SITUATION
You compare a pair of pants with the shirt
and ask the assistant its price.

INTENTION
Ask the price of a second clothing item.

PROSODY
Give #f a light focus; keep the question
practical.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\“\V/\\J

XRETFZDE7?
Zhe tiao kuzi dudshao gian?

How much are these pants?

L Slowj rNatural } [ Expressive ]

#42




SITUATION
You check the price and find it slightly
higher than you expected.

INTENTION
Say that the item is a little above your
budget.

PROSODY
Keep B K mild; avoid sounding
confrontational.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\

\ﬁ\J\

/4

XA

==

ll\\Jl\l

Zhége yodudian gui.

This one is a little expensive.

L Slowj rNatural } [ Expressive ]

#43




SITUATION \/\
The price is above your budget, so you : N\ \/

ask about a cheaper option.

INTENTION y: @E—)’—:—'\E"] I]-E-!l ?

Ask whether a lower-priced option is
available. : You pianyi yidian de ma?

Do you have anything a little cheaper?
PROSODY

Keep {8 E — & clear and polite; finish
without sounding demanding.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#44




SITUATION
You see a sale sign nearby and ask
whether it applies to this item.

INTENTION
Check whether the item has a discount.

PROSODY
Keep #T#T distinct; finish as a simple
yes/no question.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\

\\J

XAEFTHIG 2

Zhe jian dazhé ma?

Is this one on sale?

L Slowj rNatural } [ Expressive ]

#45




SITUATION
You are ready to choose and ask whether
the shop has a current offer.

INTENTION
Ask about a current discount or offer.

PROSODY
Give I 7E a light time focus; leave the
question calm.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\f\

MEFMLEN?

Xianzai you youhui ma?

Do you have any deals right now?

L Slowj rNatural } [ Expressive ]

#46




SITUATION
After comparing two options, you decide
the price is acceptable.

INTENTION
Show that the price is within an
acceptable range.

PROSODY
Give ¥ A] LA a measured, approving tone;
finish with a gentle fall.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\\/ o \/\1

X BE AT LA -

Zhege jiageé hai keyi.
That's a pretty good price.

L Slowj rNatural } [ Expressive ]

#47




SITUATION

The assistant mentions a sale price and
checks whether you are comfortable with
it.

INTENTION
Check the customer's response to the
offered price.

PROSODY
As the assistant, keep the question open
and helpful, without pushing for a yes.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N\ “~

XA A& AT ARG ?

Zhege jiagé keyi ma?

Does this price work for you?

L Slowj rNatural } [ Expressive ]

#48




#49

SITUATION : 4
A friend asks which of two colors you : N \
would prefer, and you are happy with )
either.

A3 p \ -
INTENTION . &%B T L/(
Say you are flexible between the available - W6 dou keyi.
choices. : Either one is fine with me.
PROSODY

Keep it easygoing and brief, with a soft

fall. ;
: L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




\_

SITUATION
You try an item that does not suit your
taste and tell your companion.

INTENTION
Politely rule out one of the options.

PROSODY
Keep F K soft so the comment sounds
like a preference, not criticism.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N - \v\\‘_

> .=I=I'=. ,_' O
HEARERXT °
W4 bu tai xihuan zhege.

| don't really like this one.

L Slowj rNatural } [ Expressive ]

#50




Ask for a little time before deciding.

; N\
SITUATION : \/\
The assistant explains the price, and you : \/
want a moment to compare your options. ;
INTENTION ; -Ltq:ji;l'g —ZI'I_E\ o

Rang wo xiang yixiang.
PROSODY : Let me think about it.
Keep it calm and unhurried; allow a small -

pause before 8 —#8,

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

\_

#51




SITUATION
Two similar shirts have different price
tags, and you compare their prices.

INTENTION
Check which of two items costs more.

PROSODY
Keep the comparison between X and
#k 44 balanced; do not force a rise.

Hear the English meaning, then the Chinese versions; use the video to repeat.

s\

XL AR 23 G 7

Zhe jian bi na jian gui ma?

Is this one more expensive than that one?

L Slowj rNatural } [ Expressive ]

#52




#53

E N
SITUATION : \\ \
You like two similar items and want to : \/

compare their prices.

prexTion  XEHESLE?

Ask for the price difference between two

items. : Zhe liang jian cha dudshao gian?
What's the price difference between these two?
PROSODY
Keep P together and focus lightly on
=% D5,

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




\_

SITUATION
You like two options but need a little more
time to choose.

INTENTION
Say that you have not chosen yet.

PROSODY
Keep the answer relaxed and let #¥ fall
naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

VRV

~

-

AR IZIETF o
W0 hai méi xuan hao.

| haven't picked one yet.

L Slowj rNatural } [ Expressive ]

#54




SITUATION
After trying two similar shirts, you decide
one fits your needs better.

INTENTION
Explain which option is the better fit for
you.

PROSODY
Give E&3& gentle focus; sound settled
rather than absolute.

Hear the English meaning, then the Chinese versions; use the video to repeat.

RN
N

KRS XHEESE -

W0 juéde zhé jian géng héshi.

| think this one fits me better.

L Slowj rNatural } [ Expressive ]

#55




SITUATION

The item is slightly over budget, and you
politely ask whether the price can be
lowered.

INTENTION
Make a modest, polite request for a lower
price.

PROSODY
Keep it gentle and optional; do not make
the request sound like a demand.

Hear the English meaning, then the Chinese versions; use the video to repeat.

ANVANS

AIABEE—RME?

Keéyi zai pianyi yidian ma?

Could you do it for a little less?

L Slowj rNatural } [ Expressive ]

#56

©
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SITUATION

The assistant explains a discount that
applies when buying two items, and you
respond positively.

INTENTION
Show interest in the offer before deciding.

PROSODY
Sound interested but not committed; finish
warmly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

Ve

XATHERAEE
Zheé ting qilai bucuo.

That sounds good.

L Slowj rNatural } [ Expressive ]

#57

©




SITUATION
You compare a cheaper shirt with one
that fits more comfortably.

INTENTION
Weigh a higher price against a better fit.

PROSODY
Set up the contrast at 73 ; give E&FAR a
light concluding focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

#58

\\\ \\"\ \k

\

X — = AIFREEETR

Zhe jian gui yidian, buguo chuan qilai geng shufu.

This one costs a little more, but it feels more comfortable.

L Slowj rNatural } [ Expressive ]

©




SITUATION

You are considering two items and ask
whether there is a small discount for
buying both.

INTENTION
Ask politely about a discount for two
items.

PROSODY
Use a small pause after 35; keep the
request light and natural.

Hear the English meaning, then the Chinese versions; use the video to repeat.

#59

Ay

MH—Ex  gEEE—RMG?

Liang jian yiqi mai, néng pianyi yidian ma?

Could you give me a discount if | buy both?

L Slowj rNatural } [ Expressive ]




\_

SITUATION
You have checked the fit and price and
are ready to choose.

INTENTION
Make a purchase decision.

PROSODY
Let AR mark the conclusion; end with a
relaxed, decisive fall.

Hear the English meaning, then the Chinese versions; use the video to repeat.

BAVRW

AR F KX AL -
Na wo mai zhe jian ba.

Then I'll get this one.

L Slowj rNatural } [ Expressive ]

#60




SECTION FOCUS

Confirm the total
and pay.




SITUATION
You have compared the items and tell the
assistant which one to prepare.

INTENTION
Confirm your final choice before paying.

PROSODY
Give RTE a clear but calm focus: finish
decisively.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\“\\'\\,

FREFX M
W0 juéding mai zhé jian.

I've decided to go with this one.

L Slowj rNatural } [ Expressive ]

#61




SITUATION

You have chosen the item and the
assistant asks whether you are ready to
check out.

INTENTION
Ask the assistant to pack the purchase.

PROSODY
Keep BEf polite and light; finish with an
easy downward contour.

Hear the English meaning, then the Chinese versions; use the video to repeat.

SN

Fif S F FERE K o

Mafan bang wo zhuang qilai.

1

Could you put this in a bag for me, please?

L Slowj rNatural } [ Expressive ]

#62




SITUATION
The assistant finishes packing the item,
and you ask for a shopping bag.

INTENTION
Request a bag for the purchase.

PROSODY
Keep it polite and simple; let the request
end naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N

ALK — 1 HTFIG 2

Kéyi géi wo yi ge daizi ma?

Could | have a bag, please?

L Slowj rNatural } [ Expressive ]

#63




#64

SITUATION /\\ \
The cashier asks whether you need a bag : N \ \’

for the item.

 RTAMME B -

Politely decline a shopping bag.

W0 bu yong gouwudai, xiéxie.

PROSODY | don't need a shopping bag, thanks.
Keep the refusal friendly; let i soften
the ending.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION
The items are at the register, and you ask
for the total.

INTENTION
Ask how much you need to pay in total.

PROSODY
Give —# a light focus; let the open
question fall naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

“‘\w\ /

— D42

Yigong dudshao gian?

How much is it altogether?

L Slowj rNatural } [ Expressive J

#65
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SITUATION
You look at the register screen and want
to check the amount before paying.

INTENTION
Confirm that the displayed total is correct.

PROSODY
Sound careful rather than suspicious;
focus gently on &4

Hear the English meaning, then the Chinese versions; use the video to repeat.

\.\

XA B XS 7

Zhége zdngjia dui ma?
Is that the right total?

L Slowj rNatural } [ Expressive ]

#66




SITUATION
You are ready to pay and check whether
the shop accepts cards.

INTENTION
Ask whether card payment is available.

PROSODY
Keep the question short and practical;
avoid an exaggerated rise.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N

AJ LAl =15 2

Kéyi shuaka ma?

Can | pay with a card?

L Slowj rNatural } [ Expressive ]

#67




SITUATION
You have cash ready and check whether
the shop accepts it.

INTENTION
Ask whether cash payment is accepted.

PROSODY
Keep it short and practical, with a natural
question ending.

Hear the English meaning, then the Chinese versions; use the video to repeat.

e\

AT LA I & 05 7

Kéyi yong xianjin fu ma?

Can | pay in cash?

L Slowj rNatural } [ Expressive ]

#68




SITUATION
The cashier asks how you would like to
pay, and you choose mobile payment.

INTENTION
Tell the cashier your payment method.

PROSODY
Keep it matter-of-fact; give F 4142 focus
to identify the method.

Hear the English meaning, then the Chinese versions; use the video to repeat.

fo\“‘\

B HAFUZT -

WO yong shoujr zhifu.

I'll use my phone to pay.

L Slowj rNatural } [ Expressive ]

#69




SITUATION
The cashier mentions a member price,
and you check whether a card is needed.

INTENTION
Ask whether a membership card is
required for the purchase.

PROSODY
Keep it concise and curious; finish
naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

“\\f\/

FESRKE?

Xayao huiyuanka ma?

Do | need a rewards card?

L Slowj rNatural } [ Expressive ]

#70




SITUATION
The cashier asks for your membership
card, and you realize you left it at home.

INTENTION
Explain why you cannot show the
membership card.

PROSODY
Keep the admission straightforward and
unembarrassed; finish softly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AN .

?‘Z "'A |=| o
I A8 b = D1

W0 wang le dai huiyuanka.

| forgot my rewards card.

L Slowj rNatural } [ Expressive ]

#71




SITUATION
You find a coupon in your phone and ask
the cashier how to apply it.

INTENTION
Ask how to use the coupon at checkout.

PROSODY
Keep L2 3% clear; let 'S4 A carry the
information question naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N
vw\vm

XTMESFELR?

Zhege youhuiquan zénme yong?

How do | use this coupon?

L Slowj rNatural } [ Expressive ]

#72




#73

SITUATION V\
The assistant sees that you are unsure :

how to use a coupon and offers help.

INTENTION == &b EB/-d ?

Offer help with the coupon. . M TS
: XOyao bangmang ma?

PROSODY : Can | help you?

Warm and open, without overplaying the

offer.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION

You want to pay by phone and also use a
coupon, so you check whether both are
accepted.

INTENTION
Ask whether a coupon can be used with
mobile payment.

PROSODY
Keep the two details clear, then finish with
a natural question contour.

Hear the English meaning, then the Chinese versions; use the video to repeat.

#74

SAYEVARY
FHZ{ TR AL B EZES ?

Shouji zhifu yeé kéyi yong youhuiquan ma?

Can | still use a coupon if | pay with my phone?

L Slowj rNatural } [ Expressive ]




SITUATION
You have chosen a payment method and
signal that you are ready to complete the
purchase.

INTENTION
Move the interaction from choosing a
method to paying.

PROSODY
Give M7 a light focus; finish clearly and
calmly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\
= U/

HRIETEX
W0 xianzai fu gian.

I'll pay now.

L Slowj rNatural } [ Expressive ]

#75
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SITUATION
Your payment app is loading, so you ask : _ \/

the cashier to wait briefly.

INTENTION : R s R
Ask for a short moment to finish paying. ; 18 #ﬁz

Qing déng wo yixia.
PROSODY Could you give me a second?

Keep i& gentle; let — T make the request
sound brief and considerate.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#76




#17

SITUATION : \\r
The customer's payment app is slow, and : w \ Vs
the cashier reassures them. ;

INTENTION ;‘ﬁ;‘é/?% , Z{'é% o

Reassure the customer that they can take
another moment. : Méi guanxi, bu zhaoji.

That's okay, take your time.
PROSODY
Keep both clauses warm and unhurried;
soften the final F&2.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION

You have paid and want to keep the
receipt in case you need to exchange the
item.

INTENTION
Ask the cashier for the receipt.

PROSODY
Keep i courteous and clear; finish lightly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\/\\

NEBABR—T -

Xiaopiao ging géi wo yixia.

Could | have the receipt, please?

L Slowj rNatural } [ Expressive ]

#78




SITUATION

Before leaving, you ask whether the
receipt shows how long you have to
exchange the item.

INTENTION
Ask where to find the exchange period.

PROSODY
Give /NE and # 5B [E] clear but light
focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\"\\\\“’\

IR E TR EIAT 6] ?

Xiaopiao shang you huanhuo shijian ma?

Does the receipt say how long | have to exchange it?

L Slowj rNatural } [ Expressive ]

©




SITUATION
The cashier helps you apply the coupon
and complete the payment.

INTENTION
Give sincere thanks for the help.

PROSODY
Make EH sincere but not emphatic;
finish warmly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

A
N

B RYEHS IR o

Zhéen de xiéxie ni.

Thanks so much.

L Slowj rNatural } [ Expressive ]

#80




SECTION FOCUS

Ask about an exchange
and get help.




SITUATION
After buying the shirt, you try it on at
home and find it feels tight.

INTENTION
Explain why you are asking the shop
about an exchange.

PROSODY
Keep B = mild; finish with a small, clear
fall on &.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\ ’\\/“/\ U

XEFERRE

Zhe jian chuanzhe youdian jin.

It's a little tight on me.

L Slowj rNatural } [ Expressive ]

#81




SITUATION
Your companion agrees that the shirt
feels too tight.

INTENTION
Agree that the size is small.

PROSODY
Briefly affirm X, then keep the rest
matter-of-fact.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\ \J\J"\

X XPTREFRD -

Dui, zhége chima yodudian xiao.

Yeah, this size is a little small.

L Slowj rNatural } [ Expressive J

#82




SITUATION
You return to the shop and explain which
size you would like instead.

INTENTION
Request a larger replacement size.

PROSODY
Give X—% light focus; end clearly and
calmly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

,\\\/ \

KIBMAK—FH

W0 xiang huan da yi hao de.

I'd like to exchange this for the next size up.

L Slowj rNatural } [ Expressive ]

#83




SITUATION e \

The assistant checks the exchange : /\/
conditions, and you ask whether the ;

larger size is in stock.

R—SHIZEEN?

INTENTION ]

Check the availability of the replacement Da yi hao de hai you ma?

slze. Do you have this in the next size up?
PROSODY

Keep AK—% distinct; use a simple

availability-question contour. :
: L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#84




SITUATION
The assistant leaves the counter briefly to
check for the larger size.

INTENTION
Tell the customer that you will check the
stockroom.

PROSODY
Sound helpful and unhurried; let & —T
fall gently.

Hear the English meaning, then the Chinese versions; use the video to repeat.

TN

HEBRK—T o

WO qu bang ni zhao yixia.

I'll go check for you.

L Slowj rNatural } [ Expressive ]

#85




SITUATION
The assistant returns after looking for the
requested size.

INTENTION
Apologize for making the customer wait
briefly.

PROSODY
Soften R E &; keep the apology warm
and proportionate.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\/\ y \/\/,\

PEFER LRET—SIL -

Bu haoyisi, rang ni déng le yihuir.

Sorry to keep you waiting.

L Slowj rNatural } [ Expressive ]

#86




#87

SITUATION \/\
The assistant apologizes for the short : U

wait, and you reassure them.

INTENTION
Say that the brief wait was fine.

ML H
IXIEJLFE °

Méi wenti.
PROSODY No problem.
Keep it easy and reassuring, with a soft
fall.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.

\_




SITUATION
The assistant returns with the
replacement size.

INTENTION
Tell the customer that the requested size
is available.

PROSODY

Emphasize X—% lightly; finish with a
helpful fall.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N

e

XEHA—SH -

Zheli you da yi hao de.

Here's the next size up.

L Slowj rNatural } [ Expressive ]

#88




SITUATION
The assistant shows the larger size, and
you decide to take it.

INTENTION
Confirm the replacement item you want.

PROSODY
Let AR mark the decision; end naturally
and decisively.

Hear the English meaning, then the Chinese versions; use the video to repeat.

N\

ABFIRIX IR o
Na wo huan zhege ba.

Then I'll exchange it for this one.

L Slowj rNatural } [ Expressive ]

#89




Before processing the exchange, you ask

SITUATION \\ i \l \

the assistant what you need to bring.

INTENTION e [\EE|D ?
5d =< H=] !
Check whether the receipt is required for ; * 21nn 2L J S E'l'
an exchange. : Huanhuo xdyao xidopiao ma?
Do | need the receipt to exchange it?
PROSODY

Keep “NEE clear; use a calm yes/no
question contour.

L Slowj rNatural } [ Expressive ]

Hear the English meaning, then the Chinese versions; use the video to repeat.

#90




SITUATION
The assistant confirms that the receipt is
needed to exchange the item.

INTENTION
Tell the customer what to bring for the
exchange.

PROSODY
Answer A] B plainly; give /N a clear
practical focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

AN \\\\ \

AL BHEENE -
Keyi, yao daizhe xiaopiao.

Yes, you'll need to bring the receipt.

L Slowj rNatural } [ Expressive ]

#91




SITUATION \ —
After hearing about the receipt, you check :

whether the tag must stay attached as

well.

HE GH2E (D ?
INTENTION ; M Hﬂm % 5
Ask whether the tag is also needed for the - Diaopai ye yao liuzhe ma?
exchange. . Dol need to keep the tag on too?
PROSODY

Keep t2 connected to the previous

condition; finish naturally. : LSI j rNt I }[ - . ]
: ow atura xpressive

Hear the English meaning, then the Chinese versions; use the video to repeat.

#92




SITUATION
The assistant confirms that the tag should
stay with the item.

INTENTION
Confirm that the tag should be kept.

PROSODY
Briefly affirm ¥J and give ® & a clear
focus.

Hear the English meaning, then the Chinese versions; use the video to repeat.

A

X - B E R -

Dui, diaopai yé yao liuzhe.

Yes, keep the tag on too.

L Slowj rNatural } [ Expressive ]

#93




SITUATION
The assistant asks when you bought the
shirt, and you answer.

INTENTION
Say when you bought the item.

PROSODY
Keep =X 8 connected and let the
sentence fall naturally.

Hear the English meaning, then the Chinese versions; use the video to repeat.

‘__\"\

H=KBTZER o
W4 san tian gian mai de.

| bought it three days ago.

L Slowj rNatural } [ Expressive ]

#94

©




SITUATION
You check whether you can return within
three days to exchange the item.

INTENTION
Check the time allowed for an exchange.

PROSODY
Keep the time phrase clear; pause lightly
before B LAMG,

Hear the English meaning, then the Chinese versions; use the video to repeat.

SIS

F=KRMAKHE - ATLAIG ?
W0 san tian néi lai huan, kéyi ma?

Can | exchange it within three days?

L Slowj rNatural } [ Expressive ]

#95




#96

SITUATION o
The assistant confirms that you can return : J\, \ J

within three days.

INTENTION IV Eiﬂq;l%;‘jﬁi— o

Confirm the exchange time limit.

Keéyi, san tian néi lai jiu xing.
PROSODY Yes, just come back within three days.

Reassure briefly with A] 24, then state the
time clearly.

L Slowj rNatural } [ Expressive ]

©

Hear the English meaning, then the Chinese versions; use the video to repeat.




SITUATION

You have chosen the replacement and
ask where the staff can handle the
exchange.

INTENTION
Ask where to arrange the exchange.

PROSODY
Keep it direct and conversational; avoid a
heavy rise.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\\

MRETTEM LS ?

Huanhuo zai nar ban?

Where can | exchange it?

L Slowj rNatural } [ Expressive ]

#97




SITUATION

The assistant points to the nearby counter
and says the exchange can be handled
there.

INTENTION
Tell the customer where the exchange
can be handled.

PROSODY
Give Xi& a light focus and finish
reassuringly.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\\A\\

J

EXIBIPFRAT o
Zai zhébian ban jiu xing.

We can do that here.

L Slowj rNatural } [ Expressive ]

#98




SITUATION

The assistant explains where the
exchange can be handled, and you
understand.

INTENTION
Show that you understand the instruction.

PROSODY
Short, clear, and gently falling.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\

HREET o
W0 zhidao le.

Got it.

L Slowj rNatural } [ Expressive ]

#99

©




SITUATION
The assistant finishes helping with the
exchange, and you thank them.

INTENTION
Thank the assistant for the help.

PROSODY
Warm and sincere, with light emphasis on

.

Hear the English meaning, then the Chinese versions; use the video to repeat.

\\V\

IR T
Xiexie ni bang wo.

Thanks for your help.

L Slowj rNatural } [ Expressive ]

#100




	Find an item and choose a color.
	#01 我想买一件衬衫。
	#02 请问，衬衫在哪儿？
	#03 我喜欢这个。
	#04 我想看看外套。
	#05 我想要蓝色的。
	#06 这件看起来不错。
	#07 我想先看看这一件。
	#08 这件有别的颜色吗？
	#09 你们有白色的吗？
	#10 这件是新款吗？
	#11 我还没决定。
	#12 我可以试一下吗？
	#13 我更喜欢那个。
	#14 这件是什么料子的？
	#15 你觉得哪个更好？
	#16 我想找一件简单一点的。
	#17 我想找一件黑色的外套。
	#18 灰色的也可以。
	#19 我先看看，不着急。
	#20 你能帮我找一下吗？

	Ask about your size and try it on.
	#21 我平时穿M码。
	#22 这个尺码有点小。
	#23 这个尺码刚好。
	#24 这件穿起来很舒服。
	#25 这件有大一点的吗？
	#26 有没有小一码的？
	#27 袖子有点长。
	#28 肩膀这里有点紧。
	#29 这件有点不合身。
	#30 试衣间在哪儿？
	#31 你觉得呢？
	#32 我不太确定。
	#33 可以拿大一号的吗？
	#34 我可以在这里试穿吗？
	#35 当然可以试穿。
	#36 我没听清楚。
	#37 可以再说一遍吗？
	#38 这个尺码怎么选？
	#39 这件穿着不错，可是袖子有点长。
	#40 我想先试穿，再决定。

	Compare prices and choose an option.
	#41 这件多少钱？
	#42 这条裤子多少钱？
	#43 这个有点贵。
	#44 有便宜一点的吗？
	#45 这件打折吗？
	#46 现在有优惠吗？
	#47 这个价格还可以。
	#48 这个价格可以吗？
	#49 我都可以。
	#50 我不太喜欢这个。
	#51 让我想一想。
	#52 这件比那件贵吗？
	#53 这两件差多少钱？
	#54 我还没选好。
	#55 我觉得这件更合适。
	#56 可以再便宜一点吗？
	#57 这听起来不错。
	#58 这件贵一点，不过穿起来更舒服。
	#59 两件一起买，能便宜一点吗？
	#60 那我买这件吧。

	Confirm the total and pay.
	#61 我决定买这件。
	#62 麻烦帮我装起来。
	#63 可以给我一个袋子吗？
	#64 我不用购物袋，谢谢。
	#65 一共多少钱？
	#66 这个总价对吗？
	#67 可以刷卡吗？
	#68 可以用现金付吗？
	#69 我用手机支付。
	#70 需要会员卡吗？
	#71 我忘了带会员卡。
	#72 这个优惠券怎么用？
	#73 需要帮忙吗？
	#74 手机支付也可以用优惠券吗？
	#75 我现在付钱。
	#76 请等我一下。
	#77 没关系，不着急。
	#78 小票请给我一下。
	#79 小票上有换货时间吗？
	#80 真的谢谢你。

	Ask about an exchange and get help.
	#81 这件穿着有点紧。
	#82 对，这个尺码有点小。
	#83 我想换大一号的。
	#84 大一号的还有吗？
	#85 我去帮你找一下。
	#86 不好意思，让你等了一会儿。
	#87 没问题。
	#88 这里有大一号的。
	#89 那我换这个吧。
	#90 换货需要小票吗？
	#91 可以，要带着小票。
	#92 吊牌也要留着吗？
	#93 对，吊牌也要留着。
	#94 我三天前买的。
	#95 我三天内来换，可以吗？
	#96 可以，三天内来就行。
	#97 换货在哪儿办？
	#98 在这边办就行。
	#99 我知道了。
	#100 谢谢你帮我。


